
Call for Papers

Conference Fees
Conference fees include the proceedings, coffee breaks and lunches 
during the conference as well as welcome reception and conference 
banquet.

  Early Bird   Regular fee
  (until 31 January 2017)
IWA member € 500   € 600
Non-member € 650   € 750

For partipants from lower income countries (according to IWA list) 
discounts have been arranged by the organising committee.

The low income country fees are:
IWA member € 350   € 450
Non-member € 450   € 550

Registration
Details will be announced prior to the conference by the end of 2016.
www.iwa-pi2017.org 

Accommodation
A special room rate is being negotiated for a number of hotels, 
including the conference venue, the Courtyard Marriot Vienna.

The Organiser
IWA Specialist Group Benchmarking and Performance Assessment

The Host
International Association of Water Supply Companies in the 
Danube Catchment Area (IAWD)

Organising Committee
Walter Kling
Enrique Cabrera Rochera
Philip Weller
Katherine Wagner
Elvira Estruch

email: katherine.wagner@wien.gv.at

Scientific Committee
Chair: Enrique Cabrera
Secretary: Elvira Estruch

Helena Alegre (Portugal)
Jaime Baptista (Portugal)
Peter Dane (The Netherlands)
Alexander Danilenko (Russia)
Scott Haskins (USA)
David Main (Canada)
Alejo Molinari (Argentina)
Silver Mugisha (Africa)
Katerina Schilling (Austria)
Heimo Theuretzbacher-Fritz (Austria)
Han Wei (China)
Violeta Wolff (Austria)

email: qcabrera@ita.upv.es

15  – 17 May
www.iwa-pi2017.org
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About the Conference
Every two years the IWA Benchmarking and Performance 
Assessment Specialist Group (BPA SG) organises a conference 
to present experiences, learn about other benchmarking and 
assessment projects around the world. The Pi Conference is also a 
traditional forum where ideas and methodologies are exchanged. The 
next Pi Conference will be hosted by the International Association of 
Waterworks in the Danube Catchment Area (IAWD) from 15 – 17 
May 2017 in Vienna. 

Program Outline
Monday, May 15
•	 Opening
•	 Technical sessions

Tuesday, May 16
•	 Technical sessions
•	 Technical sessions – Danube Focus

 
Wednesday, May 17
•	 Technical sessions – Danube Focus
•	 Closing Ceremony
•	 Conference Dinner

Call for Papers
Abstract Submission 
Applicants are invited to submit an abstract (up to 500 words in 
English) featuring contributions to knowledge or case studies with 
value for practitioners facing similar problems elsewhere. All papers 
submitted will be peer-reviewed by the program committee. 

Abstracts must be received by 31 December 2016 via the following 
link: www.iwa-pi2017.org

Conference Themes
•	 Benchmarking and project assessment 
•	 Definition and establishment of performance assessment 

systems 
•	 Decision-making support tools based on performance 

indicators 
•	 Benchmarking as a regulatory tool 
•	 Benchmarking as a tool for financial institutions 
•	 Successful experiences in different countries 
•	 Measurement of environmental impacts 
•	 Management of service contracts with performance 

indicators 
•	 Standardization and performance indicators-ISO 24500 
•	 Performance measures to support the management of 

infrastructure resources 

Who should attend?
The 7th Annual IWA International Conference Pi2017 is aimed 
at professionals involved in all aspects of benchmarking and 
performance assessment for the drinking water and basic sanitation 
public utility sectors. 
•	 Public service managers 
•	 Water professionals 
•	 Academics and researchers 
•	 Consultants Students 

Why present?
Submitting a paper for Pi2017 will provide an opportunity to present to 
a global audience of world-leading water professionals, to exchange 
ideas, explore the state of the art and debate key issues. It will also 
provide an opportunity for publication in a leading international peer-
reviewed journal. 

 

Join the Danube Water Conference
The annual Danube Water Conference is an event jointly organised 
by IAWD and the World Bank within the Danube Water Program 
(DWP). The DWC will involve dialogue between countries and people 
from different sectors involved in the delivery of water services.  
The DWC 2017 will occur on 17/18 May in Vienna following the  
IWA-Pi 2017 Conference.

The convening of the conferences together will enable a rich exchange 
of experiences among regular IWA Pi participants and professionals 
from the Danube region, where benchmarking and performance 
assessment activities have been quite intense in the recent past.

Social Program

Conference Dinner 
The official conference dinner will take place on Wednesday evening  
jointly with the participants of the Danube Water Conference.

Participants of the Danube Water Conference 2016


